
WHAT IS A

FAMILIARISATION?

 H E R I TA G E 

EVENTS

If you would like to know more about Heritage Hotels Business Events or any of the upcoming 
tradeshows call or email Sherylee on +64 9 979 7437 or SheryleeE@heritagehotels.co.nz www.heritagehotels.co.nz/events/conferences
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WHAT IS A 
“FAMIL”?
Familiarisations (or famils in the 
travel and tourism sector) are 
visits or trips where you can learn a 
great deal of in-depth information 
about a region(s), attractions, 
accommodation venues and 
services through the showcasing 
of the product by the host.  While 
there is a measure of fun on a 
famil, it’s primary objective, for 
the host, is to show their products 
available for purchase and have 
the attendees experience them so 
they make informed purchasing 
decisions in the future, it is like 
test driving a car at the dealership 
before you buy.

Sherylee Eyles
Conference Sales Executive & 
Administrator
Heritage & CityLife Hotels

IS THERE FAMIL ETIQUETTE?
In simple terms - Yes.  But there are a number of things to remember when you are 
selected to join a famil group:

1.    Who should apply? Are you a qualified buyer?
When we are looking at selecting guests to attend any of Heritage & CityLife Hotels 
famils, we look closely at what type of business you work for, do you purchase 
conference and incentive product and which regions of New Zealand are the most 
appropriate for your business.  Are your delegate numbers suitable for the property 
the famil is visiting along with the type of events you hold?  We use these criteria to 
review the applications and select the qualified buyers that are invited.

2.   Show up on time and show interest.
A number of properties and industry partners will be offering complimentary or 
discounted products and services to showcase an area or region to your business.  In 
return all hosts during your time on the famil will expect your un-divided attention, 
and generally if they receive it they make sure you have a great time. So take photos, 
scribble notes and ask questions about their product.  Being away from work doesn’t 
mean emails stop unfortunately; your hosts will experience that too.  So there will 
be down time built into the famil programme where you can return phone calls and 
clear those emails.

3.   Have fun, but not too much…
Famils are meant to be fun, but remember you are still working and you are 
representing your business.  Your hosts will want to ensure your comfort throughout 
the famil so please enjoy everyone’s company, partake in activities and the food and 
beverage on offer, but remember you may have another full day starting early in the 
morning.

4.   Give feedback
All the hosts on the famil will want to hear your feedback on their property or 
attraction.  Let them know what works well for you and your business and what could 
be improved on.

5.   Post famil follow-up
No one wants the hard-sell straight after getting back, but please stay in touch with 
your hosts.  And when that next business event comes up and everyone is asking, 
“where should we go?”, ensure that you give your hosts the opportunity to pitch the 
venue and attractions you now know and have experienced.


