
Everyone enjoys the social aspect of a Business Event, networking and socialising is usually a 
key outcome of an event, and as the event organiser you have responsibilities for the delegates, 

as does Heritage as the location of the event.

TIP 1 

WHAT IS HOST RESPONSIBILITY?

The Health Promotion Agency defines this as:

“A set of strategies to help create safer drinking environments. It aims to reduce 
intoxication and its associated harms by focusing on the server of alcohol and the 
environment in which alcohol is consumed.”

They also lay out six key concepts to deliver Host Responsibility, see right.

These concepts for a Business Event ensures the premises are compliant with the Act, 
but also for the organiser they need to ensure that the choices they make in their food 
and beverage options also meet their responsibilities. It also extends through to ensuring 
their delegates have the safe options to get home.

TIP 2 

WHAT CAN YOU DO TO MEET YOUR 
RESPONSIBILITY?

While there is an emphasis on ensuring the hotel is meeting their requirements under the 
Act, the event organiser will also need to consider the following for their event:

LOW-ALCOHOL & NON-ALCOHOLIC OPTIONS
Ensure when you are choosing your beverage package that you include a range of non-
alcoholic options, water is a start and it should be chilled and needs to be attractively 
presented. Fruit juices and sodas are key, make sure there is a range to cater to all tastes.  
The growth of low-alcohol drinks means your delegates no longer have to compromise 
on flavour in choosing one of the many mid-strength beers now available.  Ensure you 
include a range in the beverage package you choose.

CONTINUED OVER
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SIX KEY CONCEPTS 
TO DELIVER HOST 
RESPONSIBILITY:

1. Preventing Intoxication
2. Not Serving Alcohol To 

Minors
3. Providing And Actively 

Promote Low-Alcohol And 
Non-Alcoholic Alternatives

4. Provides And Actively 
Promotes Substantial Food

5. Serves Alcohol Responsibly 
Or Not At All

6. Arranges Safe Transport 
Options
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The conference team at an event has some very important obligations under the Sale and 
Supply of Alcohol Act 2012, which Heritage takes very seriously.  Similarly the event 

organiser/company will have responsibilities under the Employment Relations Act 2000 and 
the new Health and Safety at Work Act 2015.

TIP 2 - CONTINUED

FOOD
To be able to serve alcohol under the Act the hotel can’t serve without a reasonable 
amount of food being available throughout the alcohol service.  Having food available 
ensures that your delegates will be interested in consuming some food while socialising.  
Which will make the event more enjoyable for everyone who is attending.

TRANSPORT
At some stage of the event it is time to go home or back to your room.  Ensuring your 
delegates have options for safe travel home is part of the organiser’s host responsibility.  
This could be as simple as ensuring there are taxis available, dial a driver options or 
designated drivers who haven’t been drinking alcoholic drinks during the course of the 
event.  The hotel must also ensure that there is information readily available for your 
delegates on transport options.

TIP 3 

IT’S ALL ABOUT A FUN BUT 
RESPONSIBLE EVENT

While the hotel have some important responsibilities with regards to alcohol at your 
event, as the organiser you will too.  If you are unsure, talk with your Conference 
Coordinator about what will need to be in place to ensure your delegates have a safe and 
enjoyable experience.
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MATERIAL REFERRED TO 
IN THIS INFORMATION 
CAME FROM CREATING A 
RESPONSIBLE DRINKING 
ENVIRONMENT – HOST 
RESPONSIBILITY: 

GUIDELINES FOR 
LICENSED PREMISES 
2014, HEALTH 
PROMOTION AGENCY

WWW.ALCOHOL.ORG.NZ.
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